2/29/08

To Whom It May Concern:

My name is Daniel Dwyer and I have been asked by Danny Bowman of Contract Training Services to
compose a letter describing the work he and I have done together. | work for Walter A. Dwyer, Inc., a
company that sells and delivers heating oil residentially in the Philadelphia and Montgomery County
areas. My company recently contacted Danny to help me get my commercial drivers license and the
necessary endorsements to drive our oil trucks. For a little over a month, I met with Danny to
accomplish this. It is because of the service I received during this time that I am willing to write this
letter.

Danny was very willing to accommodate my work schedule, meeting me after work and Saturdays to
work with me. He facilitated the entire process from permits, to endorsements, to taking my CDL test,
providing all information and training. During training, Danny was attentive to my questions. He
modified our sessions together to focus on areas where I needed improvement. He provided
constructive feedback. When the time came to take the test I was more than prepared and I passed the
test quickly and easily. I now have my Class B CDL with my air brake, tank, and hazmat
endorsements.

Aside from the work we have already done together, my company plans to use Danny’s services in the
future, not just for training new drivers, but for teaching current drivers about truck maintenance and
DOT regulations.

Danny was always accessible, highly knowledgeable, and very easy to get along with. For these
reasons | would gladly recommend Danny Bowman to anyone in need of similar services.

Respectfully,

Daniel A. Dwyer
Walter A. Dwyer, Inc



